NYBAIMHWUV AOrOBIP (O®EPTA)
NMPO HAQAHHSA TenekoMyHikauiiHux MOCNYr
peaakuis sia 01.03.2018p.

M. Opeca

MpuBaTHe NiANPUEMCTBO «CMANOEP-HET>», B 0CO6i OvpekTopa Bacunenka mMuTtpa AMUTpoBMYa, KU Ai€
Ha nigctasi CTaTyTy, HaJIeXXHUM YMHOM 3ape€ecTpoBaHe BianoBiAHO A0 3aKOHOAABCTBa YKpaiHu (Homep 3anucy B E1P -
1556 102 0000 040478, OaTta 3anucy - 10.11.2010p) Ta BkNtoYeHe A0 PeecTtpy onepaTopiB Ta npoBanaepis
TenekoMyHikauir 3a Homepom 2312 (BignosigHo fo PiweHHs HKP3I N° 535 Big 06.10.2011p), Hagani - «OnepaTtop >,
Kepytouuchk CcT. 633 LmBinbHOro kogekcy YkpaiHu, NponoHye HeobMexeHoMy Kony @isnyHux ocié (Hagani —
«ABGOHEHT»), 5IKi 3BepHYTbCSl Y BCTAaHOBMIEHOMY UMM [loroBopoM nopsiaky Ao Onepatopa, yknactn uen MybniyHum
porogip (oepTy) Npo HagaHHS TefleKoMyHikauiMHMX nocnyr (Hagani — «[orosip»), BiANOBIAHO A0 3aKoHY YKpaiHu
«[Mpo TenekoMyHikauii», 3akoHy YkpaiHn «I1po 3axucT npas cnoxwmsadie», LineinbHOro Ta focnoaapcbLKoro KoAekcis
YKkpainu, MpaBun HagaHHSA Ta OTPUMAHHSA TeNeKoMyHikauinHmMx nocnyr (Hagani — «Mpasuna»), OCHOBHMX BUMOI 40
AOroBOPY MpO HAaAAHHA TeNeKOMYHiKauinHMX NOCNyr, iHWWX YMOB i MpaBui Ta HOPMaTUBHO-MPaBOBUX aKTIB, O
pernaMeHTyTb AiSNbHICTb Y cdepi TeNneKoMyHikaLin, Ha HacTynHUX yMoBax.

TepMiHW, WO BMKOPUCTOBYIOTHCA Y LbOMY [JOroBOpi MaktoTb HACTyMHE 3HAYEeHHS:

My6niuHa ocepTa - nponosunuis OnepaTopa (BMknageHa Ha CaiTi OnepaTopa), agpecoBaHa HEBU3HAYEHOMY KOy
®di3nyHNX 0Cib, yKnacTn AOroBip Ha BU3HaYe€HUX YMOBaXx.

Aorosip - JOroBip Npo HaAaHHA TeNeKOMYHiKauiMHUX Nocnyr, yknaaeHun mMixx OnepatopoM Ta AGOHEHTOM Ha yMoBax
MNy6nivyHoi obepTn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AkuenT - noBHe Ta 6e3yMoBHe, 6e33acTepexHe NpunHATTA AboHeHTOM yMoB ybnivHoi odepTn Ta Mpasun. Mopsaok
AKUENTy BU3Ha4YeHUn cTaTTeto 2 uboro JJorosopy.

AGBOHEHT - CroXuBay TeNIeKOMYHIKauilnHMX MOCAyr, WO OTPUMYE TeNleKOMYHiKauiliHi NOCIyrn Ha ymoBax LbOro
[oroBopy, kMM nepeabadaeTbCs NiAKIOYEHHSA 0 TenekoMyHikauiiHoi Mepexi KiHueBoro obnagHaHHA, WO
nepebyBa€ y KOro BAacHOCTi abo KOPUCTYBaHHi.

KiHueBe o6napHaHHA - BCTaHoBNeHe y Ab6oHeHTa obnagHaHHA (MapwpyTu3aTop, KOMN'loTep TOWwo), HeobxigHe Ans
oTpuMaHHs Mocnyrn Ta NnpusHayeHe Ans 3’€AHaHHA 3 MYHKTOM 3aKiHYeHHS TeNleKOMYHiKauiliHOi Mepexi 3 MeTo
3abe3neyeHHs AOCTYNy A0 TeNeKOMYHiKauinHuX nocnyr 3 gocryny Ao IHTepHeT. KiHueBe o6nagHaHHsa ABoHeHTa
NOBMHHO MaTW BUAAHWIN B YCTAHOBIEHOMY MOPSIAKY AOKYMEHT Mpo MiATBEPAXXEHHS BiANOBIAHOCTI BUMOraM HOpMaTUBHUX
[OKYMEHTIB y cdepi TenekoMyHikaui Ta/abo BUKOPUCTaHHSA paAioyacToOTHOrO pecypcy Ta 6yTu BKIOYEHUM A0 Nepeniky
TexHiYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBATMCS B TENEKOMYHiKaLiMHUX Mepexax, abo PeecTpy pagioeneKTpoHHUX
3acobiB Ta BMNPOMiHIOBa/IbHMX NPUCTPOIB, O MOXYTb 3aCTOCOBYBAaTUCb Ha TepuTopii YKpaiHu.

MepexxeBuit ineHTUdikaTop - iHANBIAyanbHUI Habip undp Ta/abo cUMBOIB, NPUCBOEHUI KiHLeBOMY o6nagHaHHIO
AboHeHTa B TenleKOMYHiKaUiiHin Mepexi/IHTepHeTi.

JloriH - yHikanbHWi andasiTHO-UNdpPOBUIA Habip cMMBONIB, WO IAEHTUdIKYE KOPUCTYyBada KOMM'IOTEPHOI MepeXi i pa3om
i3 Maponem BMKOPUCTOBYETLCS OMepaLiliHO CUCTEMOIO AN HaAaHHS MOMY A03BOJY Ha 3'€AHAHHSA 3 KOMM'IOTEPHOLO
CUCTEMOIO Ta BM3HAYeHHS NOro npae AOCTYNy A0 pecypciB Mepexi. JIoriH Ma€e 6yTn yHikanbHUM B Mexax AaHOi CUCTEMMU.
IP-appeca A6oHeHTa — AuHaMiyHa abo cTtatnyHa IP-agpeca A60OHEHTa, WO BUKOPUCTOBYETLCS A/15 NepeAaBaHHs
AaHnx AboHeHTOM Yepe3 TenekoMyHikauiltHy Mepexy OnepaTtopa.

CaiiT Onepartopa - odiuiliHa Be6-cTopiHka OnepaTtopa B IHTEpHET, sika 3HaX0AMTbLCS 3a aapecoto: www.spider.od.ua,
Ta € OCHOBHUM A)epesioM iHhopMyBaHHSI ABOHEHTIB.

Oco6ucrtnin kabiHer Abills - anapaTHo-nporpamMHmin KoMnnekc, po3MmileHui 3a nocunaHHsam lk.spider.od.ua,
KOPUCTYIOUMUCb SKMM, ABOHEHT MOXe CaMOCTIMHO 3MiHoBaTWM TapudHi nnaHu Ta napameTpu [locnyru, oTpuMyBaTh
iHdopMauito wopo obcsaris HagaHux Mocnyr Ta caMoCTiiHO 3aMoBAATU MNocnyru.

TapudHuit nnaH a6o Tapud - cykynHiCTb Npono3uuili, 3anponoHoBaHnx A6oHeHTy OnepaTopoM, LWOAO BapTOCTi,
yMOB Ta 06cAry HagaHHSA nesHux Mocnyr;

TenekoMyHikauUiliHa Mepexa - KOMMIEeKC TeXHIYHMX 3aco6iB TenekoMyHikalili Ta cnopya, Npu3HaYeHux ans
MapLpyTu3auii, komyTauii, nepegaBaHHa Ta/abo NpuiiMaHHSA 3HaKiB, CUrHaniB, MMCbMOBOIO TEKCTY, 306pa)keHb Ta
3BYyKiB ab0 nosigoMneHb 6yAb-SKOro poAy No pagio, NPOBOAOBMX, ONTUYHUX UM IHLWINX €IEKTPOMArHiTHUX cuctemax Mix
KiHLUEeBUM 0bnagHaHHSAM.

TenekoMyHikauiliHa nocnyra (nocnyra) - nNpoAyKT AisnbHocTi OnepaTopn, CnpsiMOBaHW Ha 3a40BOJIEHHSI NOTPe6
CnoxmBadiB y cdepi TenekoMyHikauin.

Mocnyra 3 poctyny Ao IHTepHeT - 3abe3neyeHHa MOXNMBOCTI 3’egHaHHA KiHueBoro obnagHaHHSA crnoxuBaya
(aboHeHTa) 3 IHTepHETOM (3abe3neyeHHs1 MOXIMBOCTI AOCTYNy A0 iHPOpPMaLUiNHMX | KOMYHIKaUiMHMX pecypciB
IHTepHEeT), BKOYaoYM Nocayrn nepeaadi AaHUX, NOCNYrUM eIeKTPOHHOT NOLWTH Ta iHLWIi NOCAYrY 3 BUKOPUCTAHHSM
TenekoMyHikaUiliHOI Mepexi.

INTERNET a6o IHTepHeT - BCeCcBiTHSA iHdOpMaLiliHa cMcTema 3arasbHoOro AOCTyny, a camMe — CyKYMHICTb
TeNeKoMyHiKauiltHMX Mepex Ta 3acobiB AN HaKoNUYeHHs, 06pobkn, 36epiraHHs Ta NnepeaaBaHHA AaHMX, Ka NOTiYHO
3B'A3aHa rnobanbHWM agpecHUM NpoCTOpPoM Ta 6a3yeTbCsA HAa IHTEPHET-NPOTOKOi, BU3HAYEHOMY MDKHAapPOAHUMM
cTaHAapTamu.

3asiBa NpPo NpUEAHAHHSA - JOKYMEHT Y NMMCbMOBOMY BUINAAI, SKUIA NiANNCYETbCA ABOHEHTOM oApasy nicns
nigkntodyeHHss OnepatopoM KiHueBoro obnagHaHHS AboHeHTa A0 obnagHaHHsA Onepatopa, MiCTUTb B cobi 060B’A3KOBI
pekBi3uTM AbGOHEeHTa, AaTy Ta aapecy niakntoyeHHs (HagaHHs) MNocnyr Ta OCHOBHI TEXHIYHI XapakTepuctuku Mocnyr.
Po3paxyHKOBUI nepion - nepioa, sknin aopieHoe 30 (TpMAUATN) KaneHaapHUM AHAM, NPOTAroM sikoro CTOpoHM
34iACHIOTb BUKOHaHHSA Uboro [loroeopy.

1. NTPEAMET OroBoOPYy

1.1. OnepaTop 3060B'A3YETbCS HaAaBaTM ABOHEHTY Ha NJaTHI OCHOBI TeNeKOMYHiKauiliHi nocnyru 3
BUKOPUCTAHHAM BiANOBIAHUX CTaHAapTiB i TexHonorin (Hagani — MNocnyrn) BianoBiAHO A0 06paHux A6oHeHTOM Tapudis
abo TapundHMxX nNnaHis i3 Ynucna ycraHosneHnx OnepatopoM (Hagani — Tapudu), a AGOHEHT KOPUCTYETLCS | CBOEYACHO
onlayye ix BapTiCcTb BignoBiAHO A0 uboro [lorosopy, Tapudis, YMOB HagaHHS TeNEKOMYHiKauUiiHMx nocnyr OnepaTtopa



(Hapgani — YMoBM), IHWKXX YMOB i NpaBua Ta HOPMaTUBHO-NPABOBMUX aKTIB, WO pPernaMeHTyoTb AiSNbHICTb ¥ cdepi
TenekoMmyHikauir. HagaHHs Mocnyr noyMHaeTbCs nicis noBHOI cnnatyu AGOHEHTOM onnaTu 3a nepwunii Po3paxyHkoBui
nepioA wWoao 3amoBneHnx llocnyr npuv nigKalyeHHi 40 TeneKOoMyHikauiinHoi mepexi OnepaTtopa (Hagani — Mepexa)
BiZAMOBIAHO A0 AilOUYMX HA MOMEHT NiakatoveHHs Tapudis.

1.2. Mocnyru 3a umm [1oroBOpoM HaAarTbCs LinoaoboBo CiM AHIB Ha TUXAEHb, SKLIO iHLWE HE BU3HAYeHOo
AOMOBNEHICTIO MiXX CTOpPOHaMu.

1.3. Bumorun go skocti MNocnyr no gaHoMy [JOroBopy BU3Ha4alTbCA AK TakKi, SKi MOBUHHI BignoBigaTu
3BMYaAHUM BMMOraM, sKi Npea’ssBngaoTbCca A0 Takux MNocnyr, 3aranbHUM KpUTEPisM SKOCTI. TEXHIYHI XapaKTepucTuku Ta
napameTpu, WO BMKOPUCTOBYIOTLCA A8 HaaaHHA Mocnyr 3a [JoroBOpoM BCTaHOB/EHI B YMOBax Ta 3asBi Npo
NPUEAHAHHS.

1.4. ®akTnyHe oTpuMaHHA AGOHEHTOM MeBHOI [ocnyrM Ta KOpPUCTYBaHHSA Het 03Hauvaeg, wo Taka [locnyra
6yna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHSM, B T.4. MOJIOXEHb HEBIA'EMHUX YacTuH [lorosopy.

1.5. TuMyacoBe NpUNUHEHHS UM iHWe obMexeHHs OnepaTopoM B HagaHHI Mocnyr AonNyCcKaeTbCs B NOPSAKY,
BCTaHOBJIEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBOpoOM.

1.6. Nocnyrn HagaTbca ABOHEHTY 3a aApecoto, 3a3HadeHo y 3asBi Npo NPUEAHaHHA 40 Uuboro Jlorosopy.

2. MOPAAOK YKJIALLEHHA JOrOBOPY

2.1. Llen JoroBip yknagaeTbcsa wnaxom AkuenTy (NnpueaHaHHa) ABOHeHTa A0 uboro [JoroBopy HacTyMHUM
YMHOM:

2.1.1. A6oHeHTH, ki paHiwe oTpumyBanu Mocnyru Bia OnepaTtopa Ha MiacTaBi MMCbMOBOroO 4OrOBOPY,
NPUEAHYIOTLCS A0 Lboro Jorosopy wisaxom onnatu MNocnyr Onepatopa Ta/abo WAsXoM NPpOAOBXEHHS KOPUCTYBaHHS
Mocnyramn OnepaTtopa. TakuMmu aismm ABOHEHT TakoX MiATBEPAXYE aKTyasbHICTb HagaHoi paHiwe OnepaTopy
iHdopmauii npo cebe.

2.1.2. AGOHEeHTH, AKi BrepLue 3BepTaloTbCH 3a HagaHHAM MNocnyr go OnepaTopa, NPUEAHYOTBCSA A0 LbOro
Jorosopy WisXoM HagaHHa OnepaTopy 3anoOBHEHOI Ta NiANMCaHOoI 3asBmn NPO NPUEAHAHHSA A0 Uboro Jorosopy, sika
nicns ii otpuMaHHs OnepaTopoM CTa€ HeBiA'EMHOIO YACTMHOL Lboro [Jorosopy, Ta NiATBEPAXKYETLCS WASXOM onnaTtu
Mocnyr OnepaTtopa. 3asiBa Npo NpUEAHAHHA A0 [JoroBopy 3anoBHIOETLCS Y NMCbMOBIN opMi i nogaeTbcs OnepaTtopy B
odici Onepatopa abo npeacraBHuky OnepaTtopa nig Yac nigkntoyeHHs KiHueBoro obnagHaHHsA AGOHEHTa 40
TeNeKoMYHiKaLiliHOI Mepexi.

2.2. AGOHEHT, IKM BUMHMB 3a3HauYeHi BULIe Aii Ta NnpMeaHaBcsa 40 Uboro [loroBopy, UUM MiATBEPAXYE, WO BiH
O3HaMoOMEeHN Ta NOroAXY€ETbCA 3 YMOBaAMM LibOro JJorosopy.

3. OPFAHI3ALIAHI TA TEXHIYHI YMOBU HAAAHHSA NOCAYr

3.1. YMoBM HagaHH4 lMocnyr:

3.1.1. 3amoBneHHs1 AboHeHTOM [ocnyr B 30Hi HagaHHs OnepaTopoM Takux Mocnyr i HasiBHICTb y
OnepaTopa TeXHIYHOI MOXMBOCTI HapgaHHSa ABoHeHTy Mocnyr.

3.1.2. YknageHHs1 AboHeHTOM 3 OnepaTopoM Lboro Jorosopy.

3.1.3. BukopucTtaHHa A6OHEHTOM Ana OTpuMaHHs MNocnyr HanawTtoBaHoro KiHuesoro obnagHaHHA Ta
nporpaMHoro 3abesneyeHHs.

3.1.4. 3amoBneHHss AboHeHTOM [Mocnyr.

3.1.5. Onnarta A6oHeHTOM Mocnyr Onepartopa.

3.1.6. PeecTpauis AboHeHTa B MepeXxi i3 BUKOPUCTaHHAM MepexeBux iaeHTudikatopis A6oHeHTa.

3.2. OnepaTtop Hagae AboHeHTy IP-agpecy, sika € MepexeBuM ineHTUdikaTopoM KiHueBoro obnagHaHHs
AboHeHTa B Mepexi Onepartopa.

3.3. Y pasi TexHi4HOoi HeobxiaHoCTi OnepaTop Mae nNpaBo 3MiHUTK NpoTaroMm 1 (oaHoOro) pob6o4yoro AHA
Mepexesi ineHTU@gikatopn KiHueBoro o6nagHaHHA AGOHeHTa WISXOM HagaHHs ABOHeHTY HOBMX MepexeBnx
ineHTudikaTopis, 3a YMOBM HaNeXHOro nosigoMneHHs ABOHeHTa Npo TaKy 3MiHy.

3.4. OnepaTtop po3noymHaEe HagaHHs Mocnyr AGOHeHTY nicns BUKOHaHHS ABOHEeHTOM yMOB HazaHHs lMocnyr,
nigkntodeHHs KiHueBoro obnagHaHHs AboHeHTa Ao obnagHaHHA OnepaTtopa, HagaHHS MepexeBux igeHTudikaTopis
ABOHEHTY.

3.5. OnepaTtop Haaae A6oHeHTYy lMocnyrn 3a 4acoBOK CXEMOHK: Lif10A4060B0, NPOTAroM CTPOKY Aii Lboro
[orosopy, BiANOBIAHO A0 NapaMeTpis 3aMmoBneHnx AboHeHTOM [locnyr.

3.6. AboHeHT 3amoBnse Mocnyrn y nopsiaky, nepeabadyeHoMy umm [1oroBopom.

3.7. OnepaTop 34iNCHI0E 06Mik HagaHux Mocnyr Ta 34iicHeHnx ABOHeHTOM onnaT 3a Taki MNocnyru.

3.8. TexHiuHi xapakTepuctmkm Mocnyr BiagnosiaawTb 3aMoBfieHMM AGOHEHTOM napameTpam locnyr.

3.9. YM0BM, NOpSiAOK Ta CTPOKM MPUNUHEHHS HagaHHS Mocnyr (okpeMux iX BUAIB) Ta BiAHOBMEHHS iX HaZaHHS,
30Kpema:

3.9.1. AGOHEHT Ma€ NpaBo Ha TMMYacoBe NPUNUHEHHS HagaHHA OnepaTopoM lMocnyr Ha CTpPOK, BKasaHWi
y NMUCbMOBIN 3asBi ABoHeHTa, ane He 6inblue Hixk Ha 12 (ABaHaauUsATb) MicauiB, Ha NiAcTaBi MMCbMOBOT 3asBKU, HadaHoOI
OnepaTtopy, He ni3Hiwe Hix 3a 5 (N'aTb) pobounx AHIB A0 3annaHOBAHOI AaTU TMMYACOBOrO NPUMUHEHHA HaAaHHSA
OnepaTtopom Mocnyr, abo y pasi HasaBHOCTI TeXHiIYHOI MOXNKMBOCTI y OnepaTopa. Y 3asaBi cnia BkasaT NpUYMHY Ta
6axaHui CTpPOK TMMYACcOBOro NPUNUHEHHS HagaHHsa Mocnyr. MNpu uboMy, aboHeHTHa NnaTta 3a BKasaHui y 3asBi Nepioa
HapaxoBYETbCA Ta CNJAYy€ETbCS Ha yYMOBax, 3a3HayeHux Ha Canti OnepaTtopa.

3.9.2. OnepaTtop Ma€ nNpaBo TMMYaCoOBO NPUNUHUTU HagaHHS MNocnyr AGOHEHTY y 3B'A3Ky 3 3aboproBaHicTio
AboHeHTa Ha cyMmy noHaz 1,00 rpH. 3a oTpuMaHi MNocnyrmn abo y 3B'A3Ky i3 3aKiHYEHHSAM KOLITIB 3a NepeannaveHi
Mocnyrn. HapaHHs Mocnyr BiAHOBMOETLCS ONepaTopoM MicAsi NOBHOIO YCYHeHHS ABOHEHTOM nigcTaB AN TUMYacoBOro
NpUNUHEHHSA HadaHH4 Mocnyr.

3.9.3. Onepatop Ma€ npaeo NPUNMHUTK, Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY, HagaHHA Mocnyr y
pasi, skwo npotarom 10 aHiB nicns BianpaBneHHs AGOHEHTY NMOBIAOMIEHHS NPO KiHLEBMWI CTPOK OMiaTu He HaAinwno
niaoTBEPAXEHHSA Npo onnaTy.

3.9.4. OnepaTtop Ma€ npaeo NPpUNMHUTN HadaHHA Mocnyr AGOHEeHTY Ha 4vac 3anfaHoBaHOro
npo@inakTn4yHoro o6cnyrosyBaHHs Mepexi (NpodinakTUYHNX, PEMOHTHUX YK iHWKX pobiT) NnonepeaHbO CMOBICTUBLUM
npo ue AboHeHTa WNsaxoM po3MiweHHs Ha Canti Onepatopa / Ocobuctomy kabiHeTi AGOHeHTa BiANOBiIAHOI iHpopMaLii,
He MeHle Hix 3a 10 (aecsTb) poboumnx AHIB A0 NoYaTKy NpoBeAeHHS Taknx pobiT. CyMapHUIiA Yac NpodinakTUYHOro
06cnyrosyBaHHS He NMOBMHEH nepesullyBaTh 14 (YOTUPHaALUATL) FOAMH YNPOAOBX Micsaus. MNepepBa B HagaHHi Mocnyr



NoOHaA BCTAaHOB/IEHUW CTPOK KOMMNEHCYETbCA OnepaTopoM LUASIXOM MPOAOBXEHHA HaAaHHSA Mocnyr y HacTynHoMy
Po3paxyHKOBOMY mepiodi Ha Takuii CTpOK.

3.9.5. Onepatop Ma€ npaBo NpUNMHUTN HadaHHA Mocnyr AGOHEHTY y BMNaaKy nopyweHHs A6GOHEHTOM
BUMOI 3aKOHOAaBCTBa WoA0 ekcnnyaTauii KiHueBoro obnagHaHHs, B T.4. M Ans HagaHHa MNocnyr TpeTiM ocobaMm, a
TaKoX BUABMEHHSA (aKTiB HECaHKLIOHOBAHOro BTpyYaHHs ABoHeHTa B poboTy Ta/abo BUKOpUCTaHHSA
TeNneKoMyHikauinHnx Mmepex abo TexHiyHMx 3acobis OnepaTopa.

3.10. Mopsaok i cTpoku iHpopmMmyBaHHA OnepaTopoM ABGOHeHTa:

3.10.1. OnepaTop iHdhopMye AboHeHTa npo 3MiHy MNepeniky Mocnyr Ta Tapudis Ha MNocnyru WASXOM
po3MilleHHs BiANoBiAHOI iHpopMauii Ha CanTi Onepatopa / Ocobuctomy KabiHeTi AH6oHeHTa He ni3Hiwe Hix 3a 7 (cim)
KaneHAapHUX AHiB A0 BBEAEHHS TakMUX 3MiH Y Ait0.

3.10.2. OnepaTop iHdbopMye ABOHEHTa Npo nepepsu y poboTi TeNEeKOMYHIKaLiMHUX Mepex Ha 4ac
3ansaHoBaHoOro NpodiNnakTMYHOro 06CyroByBaHHA Mepexi WIsSiXOM po3MilleHHs BiAnoBiaHOI iHpopMauii Ha CaliTi
OnepaTtopa / Ocobuctomy kabiHeTi AboHeHTa abo WNAXOM HamnpaB/eHHs BiANOBiAHOrO cMCc AGOHEHTY He MeHLIe HiX 3a
10 (aecatb) pobouumx AHIB A0 NOYaTKy NpOBeAEeHHSA Takux pobiT.

3.10.3. OnepaTtop iHbopMye ABOHEHTa Npo aBapii Ha TeNeKOMYyHiKauiMnHMX MepexXaX Ta OPIEHTOBHI CTPOKM
BiAHOBNEHHSA HagaHHSA Mocnyr WAsSXoM po3MileHHs BignoBigHoi iHdopmauii Ha CanTti OnepaTtopa / Ocobuctomy kabiHeTi
AboHeHTa npoTaromM 1 (04HOro) AHA 3 MOMEHTY, Koan OnepaTopy CTano BiAOMO NPO BUHUKHEHHSA aBapii Ha
TenekoMyHiKauinHux Mepexax abo no TenedoHy y pasi 3BepHeHHs ABOHeHTa.

3.10.4. OnepaTtop iHhopMye ABOHEHTa NMpo CKOPOYeHHS nepeniky abo NpuNnHeHHs HagaHHsa Mocnyr
BiANOBIAHO A0 3aKOHOAABCTBA, MPUMUHEHHS AiSNbHOCTI 3 HadaHHA MNocnyr BiANOBIAHO A0 3aKOHOAABCTBA, BUMOIM LWOAO
NiAKNIOYEeHHS Ta BUKOpUCTaHHA KiHueBoro obnagHaHHA, YMOBM OTpMMaHHSA abo NpuUnNUHeHHs HagaHHsa MNocnyr y
BUNAAKY HaA3BMYAMHWMX CUTYyaLUi, HAaA3BMYAMHOMO Ta BOEHHOrO CTaHy TOLWO, 30HY HagaHHsa OnepatopoM lMocnyr, iHwy
iHopMauito WNAXoM po3MmilleHHs BianoBiaHOI iHbopMauii Ha CanTi OnepaTtopa y CTpoku, nepeabdayveHi
3aKOHOAaBCTBOM.

3.11. OnepaTop po3rnafac 3asasu Ta ckaprn AGOHeHTa NpoTAroM MiCsaust 3 MOMEHTY 3BepHEHHS ABOHeHTa.
BiaoMocCTi Npo KOHTaKTHI TesieoHM, NOLWTOBI Ta €1eKTPOHHI agpecu, 3a SkuMm ABOHEHT MOXE 3BEPHYTUCS 3 NUTaHb
HagaHHa Mocnyr go OnepaTopa, a TakoX A0 HauioHanbHOI KOMICii 3 MMTaHb peryntoBaHHS 3B'A3Ky Ta iHpopmaTusauii,
3a3HaveHi y ubomy [lorosopi Ta Ha CawTi OnepaTopa.

3.12. BignosigHo ao ymos [orosopy OnepaTtop 3abe3neyye CnoxunBayy MiHiManbHy LWBUAKICTb NepeaaBaHHS
Ta NpUMMaHHA AaHUX AN NOCnyr AoCTyny A0 IHTepHeTy Ha piBHi 1 K6iT/c. ¥ lopaTkax Ao [JoroBopy, pekiaMHuX Ta
iHpopMauinHMx MaTepianax, Ha Beb-canTi OnepaTopa TOWO BKA3YyETbCA MaKCMManbHas WBUAKICTb NepeAaBaHHS Ta
NpUAMaHHSA AaHWX ANS NOCMAYr AOCTYNy A0 IHTepHeTy.

4. NPABA TA OBOB’A3KN CTOPIH

4.1. OnepaTop Mae€ Npaso Ha:

4.1.1. TMyacoBe NpUNUHEHHS Y BCTAaHOB/IEHOMY MopsiAKY HaaaHHS Mocnyr AGOHEHTY y 3B'sI3KY 3
3aboprosaHicTio AboHeHTa Ha cymy noHaa 1,00 rpH. 3a oTpuMaHi Mocnyrn abo y 3B'a3Ky i3 3aKiHYEHHAM KOLWTIB 3@
nepeannaveri Mocnyru, abo NpUNMHMUTK HagaHHA Mocnyr y pasi, akwo ABOHEHT He noracus 3ab0OproBaHicTb y
BCTaHOBJIEHWI BiANOBIAHO A0 3aKOHOAABCTBA CTPOK MiCNSA BiANPaB/E€HHSA NOBIAOM/IEHHS NPO KiHLEBWI CTPOK OMiaTu.

4.1.2. CkopoyeHHs neperniky abo NpunNuUHeHHs HagaHHA MNocnyr AGOHEHTY Yy pasi NOpYyLIEeHHS HUM LbOoro
[oroBopy abo 3akoHofaBCTBa y cepi TeneKkoMyHikaLin.

4.1.3. [pMNUHEHHS AiSNbHOCTI 3 HagaHHA Mocnyr BiANOBIAHO A0 3aKOHOAABCTBA.

4.1.4. He nigknioyeHHa Ta/abo BiAKNIOYEHHS NIAKIOYEHOrO A0 TeNeKOMYHiKauiliHOT Mepexi KiHLeBOoro
obnagHaHHs A6oHeHTa y pasi BiACYTHOCTI AOKYMEHTIB Npo NiATBEPAXKEHHS MOro BiANOBIAHOCTI BUMOraM HOpMaTUBHMX
OOKYMEHTIB y cdepi TenekoMyHikauin, y pasi noro HecnpasHOCTI abo HeBiAMOBIAHOCTI MepexeBuUM CTaHAapTaMm, aKi
BMKOpUCTOBYE OnepaTop a TakoX B iHWWX BUMNaaKaX, BU3HAYEHUX 3aKOHOAaBCTBOM.

4.1.5. NpoBeaeHHS NpOdiNaKTUYHNX, PEMOHTHUX UM iHLWMX POBIT TeNEeKOMYHiKaLiMnHMX Mepex Ta iHWoro
obnagHaHHS, WO BMKOPUCTOBYETLCA AN HaAAHHA Mocnyr, 3 NOBHMM abo 4acTKOBUM OBMexeHHSAM HagaHHsa Mocnyr
nonepeaHbLO CroBiCTMBLUM Npo Ue ChoxuBaya WAsSXOM po3MileHHs Ha Calti OnepaTtopa BignoBigHoi iHpopmauii, He
MeHLe Hix 3a 10 (aecaTtb) pobounmx AHiB A0 novaTky pobiT. CyMmapHMi yac npodinakTMyHoro o6cnyropyBaHHS He
NoBWHEH nepesuLlyBaTn 14 (YOTMPHaAUATb) FOANH YNPOAOBX MicALS.

4.1.6. 3MiHIOBaTK Ta BCTaHoBNOBaTM Tapudun Ha onnaTy A6oHeHTOM ocnyr, po3MiCTUBLUM NMOBIAOMJIEHHS
npo ue Ha Canti OnepaTopa, He ni3Hile HiX 3a 14 (YOTMpHaAUATb) KaneHAapHUX AHIB A0 iX 3anpoBamKeHHs. Y
BMNaAKy HenoromxeHHs AboHeHTa 3 HOBUMM TapudaMm BiH MaE NpaBo AOCTPOKOBO MPUNUHUTK Aito [lorosopy,
NMCbMOBO MonepeamsLun Npo ue OnepaTopa He NisHiwe HiX 3@ N'aTb AHIB A0 BBeAEeHHS HOBUX Tapudis. Y BMnaaky
HeoTpuMaHHA OnepaTopoM y BKasaHi CTPOKM MOBIAOMAEHHS Npo BiAMOBY BiA lorosopy Bia AboHeHTa Tapudun
BBaXaloTbCs NPUNHATUMU ABOHEHTOM. MNpunuHeHHs aii [loroBopy 3a 6axaHHsM AboHeHTa BigbyBa€eTbCs B 06YMOB/IEHI
OAHUM MYHKTOM CTPOKM BMKJIIOYHO 3@ HAsSIBHOCTI MOCU/I@HHS B MOBIAOMEHHI Npo NiaACTaBu NpunuHeHHs [orosopy, a
came HenoroaXeHHs 3i 3MiHot Tapu@is, B iHLWIMX BUNaAgKax Ait0Tb YMOBM Ta CTPOKW NMpuUnNuUHeHHs Jorosopy o6yMmoBneHi
cTtatTeto 7 uboro Jorosopy. 3MiHa Tapudis BinbyBaeTbcs 3 1-ro yncna Micsusi, HaCTYMHOroO 3a MiCSLEM pPO3MilleHHS
nosigomneHHs Ha Canti Onepartopa.

4.1.7. Y Bunagky BuasneHHs OnepaTopoM HETUMNOBOIrO HaBaHTaXXEHHS Ha TenekoMyHikauinHy Mepexy
OnepaTtopa (BipycHi nporpamu, pi3kui pict Tpadgiky A6oHeHTa, NoHaa Tpadik, nepeabayeHnin obpaHnMm AGOHEHTOM
TapudHUM nnaHoM), ske cnpuinHeHe AboHeHToM, OnepaTtop MaE npaeBo obMexuTn obcar Tpadiky abo HagaHHs Mocnyr
[0 3'acyBaHHA 06CTaBMH TaKOro HaBaHTaXEHHS.

4.1.8. TUMyacoBO NpUNUHATM HadaHHs Mocnyr YyacTkoBo (cepBicu nepeaayi gaHMx Towo) abo MOBHICTIO ¥
BUNaaKax:

(a) Hecnnatn abo HecBoeyacHoi onnatn AboHeHToM [locnyr BianoBiAHO A0 06paHnx HUM Tapudis um
HasiBHOCTI 3aboprosaHocTi AboHeHTa 3a oTpuMaHi MNocnyrn - TMMYacoBO NPUNUHUTU HagaHHA MNocnyr Ta/abo NpuNUHUTK
HagaHHa MNocnyr y pasi, sKwo npotsaroM 10-Tn AHIB Nicns BiANpaBfieHHS NMOBIAOM/IEHHS NMPO KiHUEBUI CTPOK OMiaTu He
HaAINWNO NiATBEPAXEHHS NPO onnaTty;

(6) BukopuctaHHa AGOHEHTOM Ha KOMepLUiMHi ocHOBI abo y iHWKWI cnocib, Hix Le nepeabadeHo
[orosopomMm, Tapudammn Ta/abo YmoBamum, ceoro KiHueBoro obnagHaHHsa B T.4. i Ana HagaHHs MNocnyr TpeTiM ocobam
TOoLWo;

(B) HecaHkuioHOBaHOro BTpyyYaHHs AboHeHTa B poboTy Ta/abo BUKOPUCTaAHHS Mepexi abo TeXHIYHMX
3acobis OnepaTopa;



(r) oTpMMaHHs NUCbMOBOI 3asBM YW YCHOIO 3BepHeHHS ABOHeHTa;

(a) npoBeaeHHss ONepaTopoM PEMOHTHUX YM NPOdiNaKTUYHUX PObIT;

(e) BcTtaHoBneHHs dakTy po3cunaHHa ABOHEHTOM cnamy.

(€) nopyweHHss AGOHEHTOM BMMOI 3aKOHOAaBCTBa WoA0 ekcnayaTtauii KiHueBoro obnagHaHHs.

(>K) BUHUKHEHHS CTUXIMHOIO InXa, HaA3BMYaMHOI cUTyauii, BBEAEHHS HaA3BMYaNHOMO YN BOEHHOIO CTaHy
BiANOBIAHO A0 3aKOHOAABCTBA.

(3) cTBOpeHHS ABOHEHTOM BEIMKOIO HaBaHTaXEHHS Ha TeNleKoMYHikauiliHy Mepexy OnepaTtopa,
30KpeMa, afne He BUK/KYHO, 3aBaHTaXeHHs Benukux 06'eMiB AaHWX 3 BUKOPUCTaHHAM locnyr, Wo MoXe Npu3BecTn 40
noripweHHs skocTi MNocnyr OnepaTtopa Ans iHWKnx aboHeHTIB, y TakoMy Bunaaky OnepaTtop Ma€ NpaBo TMMYacoBO
obMexunTun wenakictb Mocnyr ans AboHeHTa.

HagaHHs Mocnyr moxe 6yTn BiAHOBNEHO MiC/s MOBHOIO ycyHeHHst AGOHEHTOM MigcTaB AN TMM4YacoBOro

NPUNUHEHHS.

4.1.9. Y BMNaaKy HeueH3ypHoro TenedoHHoro abo ocobucrtoro cninkyBaHHs AGOHeHTa 3 NpeAcTaBHUKaAMM
OnepaTtopa, OCTaHHi MalTb NPaBO 34INCHIOBATU CMiIKyBaHHSA 3 TakuM ABOHEHTOM BUKIIIOYHO Yepe3 Ocobuctuin kabiHerT.

4.1.10. 3 METOK KOHTPONHO SKOCTI 06cnyroByBaHHS TenedoHHa po3MoBa AGOHEeHTa Ta NpeAcTaBHMKaA
OnepaTtopa mMoxe 6yTu 3anuncaHa.

4.1.11. Peanizauito iHWKXX Npas BiAMNOBIAHO A0 3aKOHOAABCTBA.

4.2. OnepaTop 3060B'sA3aHMIA:

4.2.1. IHdopmyBaTn ABoHeHTa Npo nepenik cepTudikoBaHoro aboHeHTCbKOro obnaaHaHHs, ke MOXHa
nigkno4aT A0 TeNeKOoMyHikauinHoi Mepexi 3aranbHOro KOpMCTyBaHHS (Ha 3anuT AGoHeHTa).

4.2.2. Nonepeaxatn ABOHEHTa NPO CKOPOYEHHS nepesiky abo NpuNuUHeHHS HagaHHs MNocnyr, BiAKIOUYEHHS
ix KiHueBoro obnagHaHHsa y Bunagkax i nopsaaky, nepeabavyeHmx umMm 1oroBopoM Ta 3aKOHOAABCTBOM, Yy TOMY 4unChi Y
pasi HecnnaTu 3aboproBaHoOCTI.

4.2.3. Bectn 06nik 06¢csry Ta BapTocTi HagaHux MNocnyr 3a KOXHUM BUAOM OKPEMO i 3abe3nevyBatn Moro
[OCTOBIpHICTb.

4.2.4. Hapasatu lNocnyru 3a BCTaHOBNEHUMMN NOKa3HUKAMM SKOCTI BigNOBIAHO A0 HOPMATUBHUX AOKYMEHTIB
y cepi TenekoMmyHikauii, yMoB LbOro [JoroBopy, yMOB HagaHHsA Mocnyr 3 goaepXaHHAM BMMOr [paBun Ta iHWKX akTiB
3aKOHOAaBCTBaA.

4.2.5. 3abe3neyyBaTu NpaBuMibHICTb 3acTocyBaHHSA Tapudis Ha MNMocnyrn Ta cBoevacHe iHpOpMyBaHHS
A6oHeHTa Npo ix 3MiHy.

4.2.6. HapasaTtu MNocnyrmn y cTtpoku, nepenbayeHi umm JoroBopomM Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnsTh CBOiIX NpauiBHUKIB 3@ BUKIIMKOM ABOHEHTa ANa YCYHEHHS MOWKOAXeHb abOHEHTCbKOro
obnagHaHHs, abOHEHTCbKOT NiHii, BUKOHAHHS iHWMX pobiT 3@ HAasABHOCTI NOCBiAYEHHS 3 HOTOKAPTKOK, CKPINIEHOoro
neyaTKkolo, i3 3060B'A3aHHAM Npea'saBAsSTM NocBigYeHHS ABOHEHTY.

4.2.8. BxuBaTtn BignoBiAHO A0 3aKOHOAABCTBA 3ax0AiB i3 3abe3neyeHHs TaEMHULI iHdopMauii, Wwo
nepeaaEeTbCs TEIEKOMYHIKaUiMHUMN MepexaMu, KoHdiaeHUinHocTI iHdbopMauii npo AboHeHTa Ta Mocnyru, sKi BiH
OTpUMaB 4M 3aMOBNSB.

4.2.9. IHdpopmyBaTh CnoxmBaya Npo CTPOK, NPU HACTaHHI SKOro Moxe 6yTu NpUNNHEHO HadaHHSA Nocnyr,
Ha sIKi He HapaXxOBYETbLCS LLOMICAYHA nnaTta i AKi NoTpebyloTb NOCTIMHOrO BUKOPUCTAHHS pecypciB TeNeKOMYHiKaLiiH1X
Mepex, SKLO CNOXWBa4y He KOpMUCTyBaBCcs unMu Mocnyramu.

4.2.10. HapasaTu lMocnyrn 3a BCTAHOBNEHUMU 3HAYEHHSAMU MOKa3HWKIB SKOCTI BiANOBIAHO 4O HOPMATUBHUX
OOKYMEHTIB y cdepi TenekoMyHikauili, YMOB 3 goaep>xaHHsaM BuMor paBun HagaHHS Ta OTPUMaHHS
TeNeKoOMYHiKauinHnX.

4.2.11. OnepaTop 3060B'sA3aHNI yCyBaTX MOLIKOAXKEHHS BNacHOi TenekoMyHikauiinHoT Mepexi NpoTsarom
A06u 3 MOMEHTY NoAaHHs AGOHEHTOM 3asiBKM  WOAO0 MOLUKOMAXEHHS TelleKOMYHiKauiltHoi Mepexi.

4.2.12. Hectun iHWi 060B'A3KkM BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. AGOHEHT Ma€ npaBo Ha:

4.3.1. [locTpoKoBe po3ipBaHHA Lboro [loroBopy 3a yMOBM nonepeaxeHHss Onepatopa He MeHL Hix 3a 7
(ciMm) KaneHAapHUX AHIB A0 TaKOro po3ipBaHHS.

4.3.2. Hecnnaty aboHEeHTHOI NiiaTy 3a BECb YacC MOLKOAXEHHS (aBapii) TeENeKOMYHiKaUiiHUX Mepex, Lo
Npu3BeNo A0 NPUNUHEHHS HadaHHA Mocnyr, y pasi nopyweHHs OnepaTtopoM KOHTPOJIbHUX TEPMiHIB YCYHEHHS
noLKoaXeHb (aBapii), Wo BUHMKAM He 3 BUHM ABOHeHTa.

4.3.3. CBOo€YacHe OTpMMaHHS 3aMoOBAEeHUX ocayr BCTAHOBIEHOT SKOCTI.

4.3.4. OtpuMmaHHsa Big OnepaTtopa BiAOMOCTEN Npo oTpuMaHi MNocnyrn y nopsaky, BCTAaHOBIEHOMY
3aKOHOAaBCTBOM.

4.3.5. be3onnaTHe OTpMMaHHS Bi4 onepaTopa, NpoBanAepa paxyHKiB 3a oTpuMmaHi Mocnyru;

4.3.6. O6bMexeHHs OnepatopoM goctyny AboHeHTa A0 okpeMux BuAiB MNocnyr Ha niacTasi Moro 3assu Ta
TexXHIYHMX MoXxnmBocTer OnepaTopa y BCTaHOB/IEHOMY MOPSIAKY.

4.3.7. CaMOCTifHy 3MiHy TapudHoro nnaHy HagaHHs Mocnyr. Ua dyHKuUis 3Haxoantecs B Ocobucromy
kabiHeTi AboHeHTa Ha Caliti OnepaTopa.

4.3.8. [NoBepHeHHs OnepaTopoOM HEBUMKOPMUCTaAHOI YaCcTUHM KOLWTIB Yy pa3i BiAMOBM Bi4 nonepeaHbo
onnayveHux MNocnyr, 3amoBneHMx 3a UMM [JoroBOpoM, y BUnagkax i B NOpsAKY, BU3HAaYEHUX 3aKOHOAABCTBOM.

4.3.9. BigwkoayBaHHSA 36UTKiB, 3aN0oAitHUX YHACNIAOK HEBUKOHAHHSA Y HEHANEXHOro BUKOHAHHS
OnepatopomM 060B'a3kiB, NnepeabaveHnx uum Jorosopom abo 3aKOHOAABCTBOM.

4.3.10. BigmoBy Big Mocnyr y nopsaKy, BCTaHOBAEHOMY LM [JOroBOpOM.

4.3.11. NepeodopmneHHs [loroBopy Ha iM's 04HOro 3 YfieHiB CBOEI CiM'i BiANOBIAHO A0 NOPSAKY,
BCTaHOB/IEHOIO0 3aKOHOAABCTBOM.

4.3.12. OckapXeHHs HenpaBoMipHUX Ain OnepaTopa 3rigHo i3 3aKOHOAaBCTBOM.

4.3.13. Peanizauito iHWKXX nNpas BiAMNOBIAHO A0 3aKOHOA4ABCTBA.

4.4, A6oHeHT 3060B'A3aHNI:

4.4.1. CnnaydyBatu 3amoBneHi MNocnyrn y po3mipax, Nnopsaky Ta B CTPOKW, BCTAHOB/EHI UMM [loroBOpOM Ta
BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2. MNoBigoMNATA y MiCa4YHUI cTpok OnepaTopa npo 3MiHy 060B'A3KOBMX peKBi3uTiB, NnepeabayeHunx y
[0roBopi.

4.4.3. He gonyckaTtu nigkntodeHHs KiHueBoro obnagHaHHs, sske He Ma€ AOKYMEeHTa Npo NiaTBEPAXKEHHS
BigNoBigHOCTI;

4.4.4. He nonyckaTu BUMKOPUCTaHHSA KiHUeBOro obnagHaHHA Ans BUMHEHHS NPOTUMNpaBHUX Aih abo ain, wo



cynepeuvaTb iHTepecaM HauioHanbHOi 6e3nekn, 060poOHM Ta OXOPOHM NPaBOMOPSAAKY.

4.4.5. He gonyckaTu BUKOPUCTAHHSA Ha KOMepUiiHii ocHoBi KiHLeBoro ob6nagHaHHsA Ta aboOHEHTCbKUX NiHIN
AN HajaHHS TeNeKOMYHiKauitHMX nocnyr TpeTiMm ocobam.

4.4.6. YTpuMyBaTH y cnpaBHOMY cTaHi KiHueBe obnaaHaHHA Ta abOHEHTChKI NiHii B Mexax npuBaTHOro
XXUTNOBOIro 6yANHKY, KBapTUPU, NPUMILLEHHS, NpUcaanbHoi AiNsHKK.

4.4.7. lNosigoMNaT, y TOMY YNCNi NMCbMOBO, Ha 3anuT Onepatopa npo Tvn KiHuesoro obnaaHaHHs, LWo
BUKOPUCTOBYETLCA AN OTPUMaHHA MNocnyr.

4.4.8. TepMmiHOBO NoBiaoMnsaTM Npo byab-aki 360i abo noripweHHs AKOCTi B poboTi, 3a TenedoHoM,
3a3HayvyeHux B CcTaTTi 9 uboro [lorosopy.

4.4.9. HapasaTu BigNOBiAHO A0 3aKkoHYy YKpaiHu «[po 3aXMCT nepcoHasbHUX AaHUX» 3rody Ha obpobky
nepcoHanbHUX AaHWX, HeobxigHy Ans yknaaeHHs [oroBopy Ta HaaaHHsA Mocnyr.

4.4.10. 3abe3neynTy YyNoBHOBaXXeHUM npeactaBHukam OnepaTtopa BiflbHUI AOCTYN A0 TeNeKOMyHikauinHoT
Mepexi, obnagHaHH0 OnepaTopa Ta abOHEHTCbLKOMY BiArany>XXeHHI0 3 METOI iX 06CTeXEeHHS, PEMOHTY Ta TEXHIYHOro
obcnyrosyBaHHS nicna HajaHHA npeacTtaBHMKamMn OnepaTopa BiANOBIAHOMO MOCBIAYEHHS, Y TOMY YMCHi SKLLO
nepenivyeHe obnagHaHHA YM Mepexi 3HaxoaaTbCs y cdepi BignosBiaanbHOCTI (KOHTpoato) ABoHeHTa Ha niacTasi
NMPMBaTHOT YN KONEKTUBHOI (DOPMM BNACHOCTI, JOFOBOPY OPEHAN, CEPBITYTY, TOLWO.

4.4.11. He 3pincHioBaTn MoaepHisadito Ta/abo nporpamMysaHHs KiHueBoro obnagHaHHs, ke Moxe
BM/IMHYTU Ha Tapudikauito MNocnyr B Mmepexi OnepaTopa abo Ha dyHKLUiOHYBaHHS MepexeBoro obnagHaHHsa OnepaTtopa.

4.4.12. CaMOCTINHO BXWBATU BCiX HEOOXiAHMX 3axoAiB wWoao 6e3neyHocCTi iHpopMauii, ska nepeaaeTbCcs
yepes IHTepHeT.

4.4.13. He 3aiiicHioOBaTK Ail, ski npsamMo He 3abopoHeHi yMoBaMu Lboro [1oroBopy, ane MoxyTb 6yTu
KBanidikoBaHi K BTpy4YaHHsa B Mepexy OnepaTtopa.

4.4.14. CBO€YaCHO OHOB/IOBATM aHTUBIPYCHI NporpaMm 3 METOK 3aXMCTy BIAaCHOro KoMmn'toTepa.

4.4.15. He BUKOPUCTOBYBaTM MepeXeBi iAeHTudikaTopu TpeTix ocib, He danbcndikyBaT Mepexesi
ineHTudikaTopm, He BUKOPUCTOBYBATU HEICHYIOUi MepexeBi iAeHTUdIKaTopun, He 3aMOBNATN Ta He NPOMOHYyBaTH
po3cunaHHA cnamy, He po3cunaTi crnaM, He 34iMCHIOBaTK Ta He CNPUSATU 34INCHEHHIO ByAb-SKUX AR, SKi 3aBaxkaloTb
poboTi iHwmnx aboHeHTiB Ta Mocnyr abo HopManbHOMY dyHKUIOHYBaHHA obnaaHaHHa OnepaTopa.

4.4.16. PerynspHo BiaBiaysatu Beb-cant Onepatopa Ta Ocobuctuin KabiHer.

4.4.17. Hapatn OnepaTtopy KiHueBe obnaaHaHHS y CpaBHOMY CTaHi, NpuaaTHOMY A/1S MiAKAOYEHHS A0
Mepexi OnepaTopa Ta CyMiCHOMY (3a BiANOBIAHMMM CTaHAapTamu) 3 Mepexeto OnepaTopa.

4.5. HecTtu iHWi 0608B'A3kK BiANOBIAHO A0 3aKOHOAABCTBA.

5. UIHN (TAPU®WN) HA NOC/TYTU TA NOPAAOK PO3PAXYHKIB

5.1. HapaHHsA Mocnyr 34iicHI0ETbCA Ha yMoBax 100% nepeponnatu 3a Po3paxyHKoBuin nepioa, sika
3MIACHIOETLCA He MeHLW Hix 3a 5 (n'aTb) pobounx AHIB A0 NnoyaTKy BiAnoBiAHOro Po3paxyHKoBOro nepiogy B
HauioHanbHiM BantoTi 3rigHo Tapudis OnepaTopa 3aTBEPAXEHUX 3riAHO i3 3aKOHOAABCTBOM.

5.2. Y pasi HeBUKOPUCTaHHSA KOLWTIB Yy NOBHOMY 06CA3i NpOTAroMm Po3paxyHKOBOro NepioAy BOHM NEPEeHOCATLCH
Ha HacTynHWin Po3paxyHKoBWiIA nepioa.

5.3. OnepaTop 6e30onnatHO BUCTaBnsi€ AGOHEHTY paxyHOK ANS 34INCHEHHS OAHOPa30BUX MaTexis,
nepeabaveHnx goMoBreHicTio CTOpiH, 3rigHO BCTAaHOBNEHMX BiANOBIAHO A0 3aKoHOoAaBCTBa Tapudis.

5.4. BaprticTb 3MiHK Tapudy onnadyeTbcs B po3Mipi BCTaHOBNeHoMy OnepaTtopoM 3rigHo Tapudis, ski
po3miweHi Ha CanTi OnepaTopa.

5.5. ABaHCoBi nnaTexi, Wo Haainwnu Big AGoHEeHTa, BUTpPayatoTbCAa Ha MOKPUTTS LWOMICAYHUX BUTpAT 3rigHO
obpaHoro A6oHeHTOM TapudHOro niany.

5.6. CTopoHu Ainwnu 3roan, wo AGoHeHT 3aiincHioe onnaty Mocnyr 3rigHo Tapudy, obpaHoro 3 nepeniky
SIKWUIA BCTaHoBNeHU OnepaTopoM Ta po3mMiweHnin Ha CanTti OnepaTopa.

5.7. OnnaTa 34iMCHIOETLCS NepepaxyBaHHSAM KOLWTIB Ha MOTOYHMI paxyHOK OnepaTopa Ha niacTaBi pekBi3nTiB
uboro [lorosopy Ta/abo 3 BMKOPUCTaHHSAM ABOHEHTOM (hOPMU paxyHKY, WO MiCTUTbCs Ha CanTi OnepaTtopa un 6yab-
SIKUM iHWMM AOCTYNHMM cnocoboM BiANOBIAHO A0 3aKOHOAABCTBA Ta NMpu HasiBHOCTI Y OnepaTopa Takoi MOX/IMBOCTI. Bci
nnaTexi B pamMkKax Lboro [JoroBopy 34iNCHIOITbCS AGOHEHTOM 3 060B'A3KOBMM NOCUIAHHSAM Ha HOMep 3asiBu Npo
NPUEAHAHHS | 3a3HAYEHHAM Npi3BULLA, iM'A, No-6aTbkoBi ABOHeHTa Ta HOMepy 0co60BOro paxyHky AboHeHTa HafaHoro
OnepaTopoM, Wo HeobXiaAHO ANs NOBHOI iAeHTUdIKaLii AboHeHTa. 3apaxyBaHHS KOLWTIB, 34iNCHEHMX 3@ AOMOMOIOH
6aHKiBCbKOro nepekasy Ha NOTOYHMI paxyHOK OnepaTtopa BUKOHYETbCS NPOTAroM 3(TpbOX) pobounx AHIB, Y iHLWNX
BMMNaAKax — NPOTAroM 04HOro 6aHKIBCbKOro AHS.

5.8. 3MeHweHHa ABOHEHTOM onlaTh He 34INCHIOETLCA ANa BUMaAKiB, wo nepenbaveni n. 4.1.5, a Takox ans
BUNAaAKiB KOPOTKOYACHMX NepepB TPUBANICTIO MeHLe A06u. TuMyacoBe NpUNUHEHHA HadaHHA Mocnyr He 3BinbHAE
AboHeHTa Big 060B’sA3Ky iXx onnaTtm BigNoBIAHO A0 [loroBopy Ta AitoYMX Ha MOMEHT onsiatm Tapudis Ta YMoB.

5.9. Y BunaaKky npoctpoyeHHs ABOHEHTOM 3AiliCHEHHS onnaT 3rigHo uboro Jorosopy OnepaTop Ma€e npaBo
NPU3YNUHUTW HadaHHS nocnyr ABOHEHTY A0 MOBHOI CNiaTh BUCTaBIEHUX PpaxyHKiB, NMCbMOBO ((akcoM, eNeKTPOHHO
noLiTo) crnosicTMBlM ABoHeHTa 3a 5 (N'ATb) AHIB A0 3ansaHOBAHOro NPU3YNUHEHHS HadaHHA NOCAyr.

5.10. lMicns noraweHHa A6boHeHTOM 3aboproBaHocTi 3 onnaTtu MNocnyr, HaAaHHA SKMX TUMYACOBO MPUMNUHEHO,
OnepaTop NpoTarom ABox poboumx AHIB Nicns noraweHHs 3aboproBaHOCTI BiAHOBMOE HagaHHs MNocnyr, BUCYHYBLUM, 3@
HasIBHOCTi TEXHIYHOI HEObXiAHOCTI, BUMOTY, WO CTOCYETHCS MOBTOPHOIO MiAKIIOUYEHHS.

5.11. HeBukopuctaHHsa Mocnyr A6OHeHTOM He Moxe 6yTu niacTaBoo ANng iX HecniaTu.

5.12. 06nik obcary cnoxutmx nocnyr (Tpadika) 34iNCHIOETLCS 3a AonoMoroto 3acobis OnepaTtopa. Ykiagatoum
uen Oorosip, AGOHEHT BU3HAE, WO BiH 3roAeH BU3HABATK K LISIKOM BipHi AaHi OnepaTtopa woao o6csry CnoxmTunx
nocnyr. CTopoHu AOMOBWIIUCH, LLO 3acTocyBaHHSA ABOHEHTOM BnacHUX 3acobiB 06niky obcaris oTpumaHux Mocnyr He
BiabyBaTumeTbhCS.

5.13. MpoTarom CTpoKy MO30BHOI AABHOCTI Nicns NpunuHeHHs Aaii Jlorosopy, abo BiAMOBM Big nepeannadeHoi
Mocnyrun 3a [loroBopoM, OnepaTop, 3a NMCbMOBOI BUMOroto A6OHeHTa, NOBMHEH MOBEPHYTU HEBMKOPUCTaHI KOWTH
nonepeaHbo criiiadeHi AGoOHeHTOM. Y BUnaaKy HasiBHOCTI 3aboproBaHocTi A6oHeHTa nepes OnepaTtopoM NOBEPHEHHIO
niansrae 3annWokK BKasaHMX KOLWWTIB Nicnsa noraweHHs 3aboproBaHOCTi Ta iHWKWX rpolwoBmx 3060B'A3aHb, WO MOXYTb
6yTn nepepbaveHi pomosneHoctamMm CtopiH. OnepaTop NOBMHEH NMOBEPHYTU BKa3aHi KOWTW y CTPOK, LLO HE NepeBuLLye
30 KaneHAapHUX AHIB 3 MOMEHTY OTPMMaHHS NMUCbMOBOIO 3BepHeHHS ABOHeHTa.

5.14. 3a vac, npoTsirom sakoro Nocnyrn He HagaBanucb 3 BUHM ABOHeHTa, nnarta 3a HagaHHs Mocnyr
HapaxoBYETbCA B MOBHOMY 06Cs3i.



5.15. Mopsaok noBepHeHHS AGOHEHTY KoLWTiB Yy pasi HeHaaaHHA Mocnyr, y pasi BigMOBM BiA nonepeaHbo
onnayeHunx Mocnyr, HaaaHHsa Mocnyr HeHanexHoi sikocTi abo HagaHHs Mocnyr, siki ABOHEHT He 3aMOBJISIB, Ta B iHLINX
BUNaAKaxX, BUSHAYEHNX 3aKOHOAABCTBOM peryiorTbCcs UMM [joroBopom Ta NpaBunamMm HajaHHS | OTPUMAHHSA
TeNeKoMYyHiKauitHMX Nocnyr, 3aTBepaXXeHnMn noctaHoBoto KabiHeTy MiHicTpiB YkpaiHu Big 11.04.2012 poky N2295
(abo iHWWUM HOPMaTUBHWM aKTOM, NPUNHATUM MNiCNA yKNaAeHHS Lboro JJoroBopy Ha 3aMiHy 3ragaHux Mpasun).

5.16. A6oHeHT MOXe 3ai1cHIoBaTK nepeannaTy 3a Nocnyrm Ha 6yAb-gaKy CyMy y pasi BiACyTHOCTI
3aboprosaHocTi nepen OnepaTopoM. AKLWO HagaHHS nocnyr ABOHeHTy 6yn0 NPUNUHEHO Yepe3 BUHUKHEHHS
3aboproBaHoCTi, ANS BiAHOBNEHS HagaHHA MNMocnyr AGOHEHT NOBMHEH 34IMCHUTU nepeannaTy 3a [locnyrn He MeHLwe
Hi>X 3a oAMH PoxpaxyHkosui nepioa (30 KaneHAapHUX AHIB).

5.17. Y pa3si 4OCTPOKOBOro po3ipBaHHs [lorosopy, sikuii 6yB yknagHuii nig yac npoeseaeHHs OnepaTopom
MapKeTMHIoBUX aKuin (y TOMy YMCAi NIAKNOYEHHS 3@ akuinHuMm Tapndammn) AGOHeHT 3060B’a3aHMI KOMMNEHCYBaTH
OnepaTtopy BapTiCTb BUTPATHUX MaTepianis, BUKOHaHUX pobiT, obnagHaHHs, sKi 6ynvM BUKOPUCTaHI AN NiAKIOYEHHS
KiHueBoro obnagHaHHA Ao Mepexi OnepaTtopa Ta 3abe3neyeHHs HadaHHA Nocnyr AGOHeEHTY.

6. BIANOBIAANIbHICTb CTOPIH

6.1. 32 HeBMKOHaHHSA (HeHanexHe BUKOHAHHSA) 3060B’A3aHb, BCTaHOBAEHUX UMM [JoroBopoM, CTOPOHWU HecyTb
BiANOBiAaNbHICTb BiAMNOBIAHO A0 3aKOHOAABCTBa YKpaiHW, 30KpeMa NyHKTiB 37 Ta 40 lMpaswun, Ta BUMOI, BCTaHOB/IEHNX
aomosneHocTaMu CTopiH.

6.2. BignosiganbHicTb 3a npaBuibHe NigkntoyeHHs KiHueBoro obnagHaHHS Ta HanaroAXyBaHHA HeobxigHOro
nporpaMHoro 3abesneyeHHs 3i cTopoHN ABGOHEHTa Npu CaMOCTIMHOMY MiAKIOYeHHI Hece AGOHEHT.

6.3. OnepaTop BiANoOBiAaE 3a 36UTKN, AKX 3a3HAE ABOHEHT y pe3ynbTaTi HEHaNEeXHOro BUKOHAHHS
OnepaTopoM 060B’sA3KiB 3a [JoroBOpOM, AKLIO AOKYMEHTaNbHO AOBeAEHI NpsAMi BUHHI Aii abo 6e3aisanbHICTb caMoro
OnepaTtopa. BigwkoayBaHHSA 3aBaaHUX ABOHEHTY (hakTMUYHMX 36MTKIB, MOPanbHOI WKOAM, BTPAYEHOIi HUM BUroAun vyepes
HeHanexHe BUKOHaHHA OnepaTopoM yMoB [JOroBOpy BMPILLYETLCS B CYA0BOMY NOPSAKY.

6.4. OnepaTtop He Hece BignoBiganbHiCTb Nepes AGOHEHTOM 3a HeHagaHHS abo HeHanexHe HagaHHa Mocnyr y
pasi:

(a) BukopuctaHHsas AboHeHTOM KiHueBoro obnagHaHHS, sike He BiANOBIAAE BMMOramM 3akKOHOAABCTBA, €
HecyMicHUM 3 Mepexeto OnepaTtopa, abo NopyLeHHS BUMOT iIHCTPYKLiM BUpOHbHUKa 3 BUKOPUCTaHHA KiHueBoro
obnagHaHHs;

(6) HecaHKUiOHOBAHOrO BTpyYaHHSA y pob0oTy Mepex, NOoWKoAXeHHS aboHeHTCbKOI NpoBOAKM, NiHii abo
KiHueBoro obnagHaHHs, BUKPAAEHHS Te/IEKOMYHiKauinHOro obnagHaHHS UM NMOLWKOAXKEHHS TpeTiMmu ocobamMm NiHIiNHMX
Ta CTaHUiMHUX CropyAa;

(B) HacTaHHs opc-Ma>KopHMUX 06CTaBUH;

(r) BuHn AboHeHTa BCTaHoOBNEeHOI [JoroBOPOM Ta 3aKOHOA4aBCTBOM.

6.5. Y pasi BUABMEHHS NOLIKOAXEHHS Mepexi, Wo cTanocs 3 BMHM ABoHeHTa Ta 3aBAaHHS 36MTKiB 3 Moro
BWHW, BUTpPaTh ABOHEHTa, NoB’A3aHi 3 YCYHEHHAM MOLKOAXKEHHS, BiAWKOAOBYIOTbCA ABOHEHTOM. PaKT MOLKOAKEHHSA
Mepexi 3 BUHM ABOoHeHTa 0OPMISETLCA aKTOM Y ABOX MPUMIPHUKAX, KOXHWUI i3 AKMX MIAMUCYETbCSA YNOBHOBAaXEHUMMN
npeactaBHMkamm CTopiH. Y pa3si BiaMoBu ABOHeHTa BiA4 NiAnNMCcaHHS akTa BiH NiANUCYETLCA HE MEHLU K ABOMA
npeacraBHMkammn OnepaTopa.

6.6. XXoaHa i3 CTopiH He Hece BiAMNOBiAaNbHOCTI 3@ HEBUMKOHAHHSA abo HeHaneXxHe BUKOHAHHS YMOB A@HOro
[oroBopy, SIKWO Le CNpUUYMHEHO Ai€to 06CcTaBnH HenepebopHoi cunn, npo siki CTOPOHM He MOrM 3HaTK 3asganeriab abo
He Mornam ix nepeabaunTun. [lo Takmx o6CTaBMH BIAHOCATBLCS: MOXexa, NOoBiHb, 3eMNeTPyC, LyHaMi, cMepuy, yparaH,
TandyH, 3cyBU, cenesi NOTOKM, CHIrOBi TABUHU, BUBEPXXEHHS BYJIKaHIB Ta iHWI NpUPOAHI KaTakmi3Mu, BiHK, peBontoLii,
AepXXaBHi NepeBopoTH, CTpPankn, ANBEPCIMHI Ta TEPOPUCTUYHI aKkTK, NnorpabyBaHHs, aBapii B cucTeMi
eHepro3abesneyeHHs Ta 3B'A3Ky, 3MiHM 3aKOHOAABCTBA, Aii Aep>KaBHMX OpraHiB Ta X NocajoBux 0Ci6, AKWO Ui
obcTaBMHM 6e3nocepeaHbO BMIMBaKOTbh HAa BUKOHAHHA AaHoro [loroBopy, a iX BUHMKHEHHS IOPUAMYHO 3acBig4veHi.
MpoTArom UbOro Yacy CTOPOHM He MalTb B3aEMHUX MPETEH3ill | KOXHa 3i CTOpiH NpuiMaEe Ha cebe CBill pU3UK HaCMiAKiB
dopc-MaxkopHux o6CTaBuH.

6.7. CTOpPOHM pO3B’A3YHOTb BCi MOXJIMBI CNipHi MUTaHHSA MiXX HUMMW LUMSIXOM NMEPEroBOpiB Ta 3@ B3AEMHUM
NOTrOMXKEHHSM.

6.8. Y pasi, AKLWo Ha Yac 3BepHeHHSs A0 cyay 6yab-skoto i3 CTopiH, HMX4YeHaBeaeHe He byae cynepeunTu
3aKoHOAaBCTBY, TO 6yAe 3aCTOCOBYBATMUCS AOroBipHa NiACYAHICTb, @ caMe: y BUNaAKy HEeAOCATHEHHS 3roan Mix
CropoHamu, cnip nepefaetbcsa 6yab-akoto 3i CTOpiH Ha BUPILWLIEHHS A0 CyAy 3a Micue3HaxomxkeHHAM OnepaTopa.

7. CTPOK AIi ,OrOBOPY, BHECEHHSA 3MIH TA MPUMWUHEHHA WOro Ari

7.1. Llen [oroBip € 4OroBOPOM NMPUEAHAHHS Ta Ny6/1iYHO A4OBOANTLCS A0 BigoMa BCiX ABOHEHTIB LUISXOM MOro
po3MmiweHHa Ha CanTi Onepartopa.

7.2. Ctpok Aii uboro JoroBopy NOYMHAETLCSA 3 MOMEHTY yknaaeHHs (aaty Akuenty ABOHEHTOM) LbOro
[oroBopy Ta ai€ NnpoTarom 365 kaneHaapHUX AHIB.

7.3. Y BUNaaKy, SKwWo xonHa 3 CTopiH He npoiHdopmMye iHwy CTOPOHY NpO NMpUMNWHEHHS uboro [lorosopy 3a 14
(4oTMpHaAUNATb) KaneHAapHUX AHIB A0 AATW 3aKiHYeHHSs CTpOKYy Aii uboro JoroeBopy, ais uboro orosopy
NPOAOBXYETHCS HA KOXHIi HAcTynHi 365 kaneHAapHUX AHIB Ha TUX CaMUX YMOBaXx.

7.4. OnepaTop MOXe B OA4HOCTOPOHHbOMY MOPSAKY BHOCUTW 3MiHU B Lel [lorosip, SKi ONpuatoAHIOITECS Ha
Caiiti OnepaTopa 3a 10 (aecaTb) KaneHgapHUX AHIB A0 BBEAEHHS B A0 TaKUX 3MiH.

7.5. Akwo ABOHEHT He 3roeH 3 BHeceHMMM OnepaTopoM 3MiHamMu B Len [orosip, AGOHEHT NOBUHEH
NPUNUHUTM OTPpUMaHHS Mocnyr, NMcbMoBO nonepeamsLin Npo ue OnepaTtopa. Akwo ABGOHEHT No 3akiH4yeHHto 10
(AecsaTn) AeHHOro CTPoKy 3 MOMEHTY onpuitoaHeHHs Ha Caliti OnepaTtopa iHgopMauii Npo BHECEHHS 3MiH A0 LUbOro
[loroBopy NpoAoBXY€E KOpUCTYBaTUCb Nocnyramu, ue o3Hadvae, Wwo ABOHEHT 3roeH i3 BHECEHMMM 3MiHAMW B LieW
[Jorosip.

7.6. ABOHEHT MOXe B OAHOCTOPOHHbOMY MOPSAKY po3ipBaTu uen [lorosip 3a yMOBM BiACYTHOCTI 3a6oproBaHoOCTI
nepes OnepaTopoM, MMCbMOBO NOBIAOMUBLLM OnepaTtopa He MeHL HiX 3a 7 (CiM) KaneHAapHUX AHIB A0 AaTu
po3ipBaHHS Uboro jorosopy.

7.7. OnepaTop MOXe B OA4HOCTOPOHHbOMY MOPSAKY po3ipBaTu uen [Jorosip, NMMCbMOBO NOBIAOMUBLLM ABOHEHTa
3a 20 (aBaguATb) KaneHaapHUX AHIB A0 AaTW po3ipBaHHS LUboro [loroBopy 3a aApecoto, 3a3HadeHoo AGOHEHTOM npu
yKnazeHi uboro lorosopy.



7.8. Y Bunaaky posipBaHHs Lboro Jjorosopy AGOHEHTY NOBEPTAETLCA Y NOPSAAKY, nepeadbayeHoMy LuM
Jorosopom Ta lNpaBuiamu, 3a7nWLOK HEBUKOPUCTAHUX KOLWITIB, KPiM BUNAAKIB 3a3Ha4yeHnX y LboMy [oroBopi.

7.9. Y pasi nopyweHHss AboHeHTOM yMOB Lboro [loroeopy Ta/abo 3akoHogaBcTBa YKpaiHuM, OnepaTtop Moxe 6e3
nonepeaXxeHHs B 0AHOCTOPOHHbOMY MOPSIAKY po3ipBaTu uen [orosip.

7.10. Llei JoroBip AOCTPOKOBO MPUMUHSIE Ait0 Y pasi aHYNOBaHHS, HEAIMCHOCTI, 3aKiHYeHHS TepMiny Aaii
NiueHsii Ha 3a4iMCHeHHSA BiANOBIAHOIO BMAY rOCNOAApPCbKOi AiANbHOCTI Y cdepi TenekoMyHikauin, npo wo OnepaTop He
MEHLL HiXK 3a TpX Micaui A0 NpuNnHEHHs Aii JloroBopy noBiaoMnsie AGOHEHTa LWASXOM pO3MillleHHSs BiANOBIAHOI
iHdopmauii Ha CanTi OnepaTtopa.

8. OCOBJINBI YMOBMU

8.1. CtopoHu 3060B'a3yt0TbCs 3abe3neynT akTyanbHICTb i KOHMIAEHUIMHICTD BCi€i iHbopMauii 3a UMM
[oroBopoM, BK/toYatoum aTpnbyTn aBTOpM30BaHOro AoCTyny, 6aHKiBCbKi pekBi3nTK, agpecu CTopiH i iHWIi AaHi, KpiM
BUNaaKis nepeabavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHU.

8.2. YknageHHsM uboro [loroBopy AGOHEHT 3acBigdvye, WO BiH 0O3HAMOMNEHUI 3 yMOBaMM Lboro [loroBopy Ta
HOpPMaMu 3aKOHOAABCTBA Y cdepi TenekoMyHikauin, 3okpema: 3akoH YkpaiHun «lpo TenekomyHikauii», NoctaHoBa
KabiHeTy MiHicTpiB YkpaiHn «Mpo 3aTBepaxeHHs MMpaBun HafaHHA Ta OTPUMaHHSA TeNeKOMYHiKauiiH1UX nocnyr»,
PilweHHs HauioHanbHOT KOMiCii, WO 34iACHIOE AepXaBHE peryatoBaHHs y cdepi 3B'A3Ky Ta iHpopMaTmsauii «Ipo
3aTBepaXeHHs OCHOBHMX BMMOI A0 AOrOBOPY MPO HaAAHHS TeNEeKOMYHIKauiNnHMX NOoCNnyr», SKi po3MilleHi Ha CauTi
OneparTopa.

8.3. BM3HaHHS HeAiNCHUM OKPEMUX MOJIOXKEHDb Lboro [1oroBopy He TArHe 3a coboto HeAilCHICTb BCbOro
[orosopy. Y TakoMy BunaaKy [Jorosip NpoAoBXYE AiaTu 6e3 ypaxyBaHHS HeAiMCHMX NooXeHb, @ CTOPOHM BHOCATb
HeobXifHi 3MiHM A0 yMOB LbOro JJorosopy.

8.4. YknageHHsaM uboro loroBopy AHGOHEHT BiANOBIAHO A0 3aKoHYy YKpaiHu «[po 3aXMCT nepcoHanbHMX
AaHnXx» Hapae 3rogy OnepaTtopy Ha 06pobKy MOro NnepcoHanbHMX AaHUX 3 MeTOo 3abe3neyeHHs peanisauii UMBINbHUX,
rocrnoAapcbkux, NoAaTKOBUX Ta iHWMX BIAHOCUH Yy cdepi 34IMCHEHHS rocnoAapcbkoi AisfIbHOCTI 3 HaZaHHS
TeNeKOMYHiKauiMHMX Ta iHWWX NOCNYr, SKi peryntoloTbcs LUmMBinbHUM KogekcoM YkpaiHu, FfocnoaapCbKMM KOAEKCOM
YkpaiHu, MNoaaTtkoBMM KOAEKCOM YKpaiHu, 3akoHOM YKpaiHu «[1po TenekoMyHikauii», Ta iHWMM 3aKOHO4aBCTBOM
Ykpainu, Ctatytom OnepaTtopa.

8.5. Y BCbOMY iHWOMY, He BperynbLoBaHOMY B LibOMY JloroBopi, CTOPOHM KEPYIOTbLCA YUHHUM 3aKOHOAABCTBOM
YkpaiHu.
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